
Community Engagement:
Creating Customer Satisfaction 

Strengthening Public Power



Introductions

Deb Clark - Supervisor, External Communications 

• Over 20 years of experience leading community engagement strategies in diverse 
communities across North Carolina through well-designed communications 
programs focused on connecting the organization to wide-ranging stakeholders.

Rhian Ray – Manager, Government Affairs

• More than a decade of experience in advocacy and public policy from all sides of 
the industry: government affairs, legislative staff, agency staff, and campaigns.



FUTURE–FOCUSED
Develop a future-focused mindset

STRENGTHEN PUBLIC POWER
Build public and political support for public 
power

PROVIDE SUPERIOR POWER

Deliver reliable, affordable, and sustainable 
electric power

CUSTOMER-CENTERED
INNOVATION
Innovate and invest to better serve our 
customers and communities

PEOPLE
Leverage our people as our greatest asset



STRENGTHEN PUBLIC POWER

Build public and political support for public 

power



What is Community Engagement?



Penn State University’s Department of Agricultural Economics, 

Sociology, and Education defines community engagement as 

improving community involvement to achieve long-term and 

sustainable outcomes, processes, relationships, discourse, 

decision-making, or implementation.

The American Water Works Association (AWWA) defines 

community engagement as the process of involving 

residents, businesses and other stakeholders in decisions 
that have the potential to impact them.

https://aese.psu.edu/
https://aese.psu.edu/


Why is Community Engagement Important?



When and How - Details are the Key to Success



Engage with the Media as a Stakeholder



Take 10 Minutes to Communicate



Measures of Success



HOW MANY OF YOU HAVE PARTICIPATED IN THE ELECTRICITIES 
RETAIL CUSTOMER SURVEY?









Community Engagement Strengthens Government Affairs



Questions, feedback, and discussion 



Connect with us! We are here to help!

• Join Communications Committee – Meets the third Wednesday of each 
month for only one hour.

• Sign up to receive Weekly Wire and stay updated on all things #publicpower.

• Subscribe to Capital Connections – A monthly newsletter featuring 
government affairs topics for our members.



Connect with us! We are here to help!

ElectriCities Communications Website for more information – scan the QR 
Code.



Exciting offering 
for you and your 

staff!



Thank you
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